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Job Title: Quality Technician I – Paint & Assembly
Classification: Hourly/Non-Exempt
Reports to: Quality Manager         

SUMMARY
The Quality Technician is responsible for ensuring painted and assembled products meet customer specifications, company quality standards, and shipment requirements. This position serves as the final quality checkpoint before products are released to Shipping, verifying that all cosmetic, dimensional, and assembly requirements have been met. The Quality Technician works closely with Paint, Assembly, Production, and Shipping teams to maintain product quality, reduce defects, and support continuous improvement initiatives.

DUTIES AND RESPONSIBILITIES
Primary Functions
· Perform in-process and final inspections of painted and assembled products to verify compliance with customer specifications, engineering drawings, work instructions, and quality standards.
· Serve as the final inspector prior to products being released to Shipping, ensuring all quality requirements have been met and documented.
· Inspect painted components for finish quality, including coverage, consistency, color match, adhesion, film build, and surface defects such as runs, sags, orange peel, fisheyes, scratches, chips, and contamination.
· Verify assemblies are complete, correctly configured, and meet all dimensional, functional, and cosmetic requirements.
· Read and accurately interpret blueprints, technical drawings, bills of materials, assembly instructions, and customer specifications.
· Apply a strong understanding of form, fit, and function when evaluating painted parts and assembled products.
· Utilize and maintain proficiency with measurement and inspection equipment including calipers, micrometers, height gages, tape measures, coating thickness gauges, and other precision measuring instruments.
· Perform first article, in-process, and final inspections as required.
· Identify, document, and communicate nonconforming conditions to supervisors, production personnel, and quality leadership.
· Assist with root cause investigations and corrective action activities related to paint and assembly quality concerns.
· Ensure all required quality documentation, inspection reports, and records are completed accurately and maintained according to company procedures.
· Verify customer-specific requirements are met prior to shipment.
· Maintain product flow through the quality process to prevent delays while ensuring quality standards are not compromised.
· Support containment activities and sorting efforts when quality concerns arise.
· Communicate effectively with Paint, Assembly, Production, Shipping, and Quality personnel to resolve issues and improve product quality.
· Demonstrate sound judgment and decision-making when accepting, rejecting, or placing products on hold.
· Participate in internal audits and quality improvement initiatives as assigned.
· Support continuous improvement efforts focused on reducing defects, improving efficiency, and enhancing customer satisfaction.
· Participate in and support 5S and housekeeping initiatives.
· Maintain a clean, organized, and safe work environment.
· Work effectively both independently and as part of a team to meet departmental and company objectives.
· Promote teamwork and contribute to a positive and respectful workplace culture.

QUALIFICATIONS
· Strong attention to detail with a focus on safety and quality.
· Ability to read and interpret blueprints and technical drawings.
· Proficiency in using precision measurement tools (e.g., calipers, micrometers, height gages).
· Ability to stand for 10–12 hours per shift and lift up to 50 lbs.
· Strong work ethic and willingness to support team success across departments.
· Minimum of 2 years of related experience in a manufacturing environment required. 
· Availability and willingness to work overtime as needed to support production demands. 


Purpose Statement 
“We exist to provide opportunities for our team to THRIVE personally and professionally and join in helping our community.”

Core Values
1. Positive attitudes are contagious.
2. Success comes from humility, integrity, and hard work.
3. Always do the right thing. 
4. Strive for excellence in serving our customers, teammates, and community. 
5. Bias for action.
6. Honor God above all else. 

This job description is to outline the primary duties, qualifications, and job scope, but not be limited to the assigned responsibilities listed. It is our expectation that each team member offers their services whenever necessary to ensure the success of Sargent Metal.
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